KPPF REGISTRATION GUIDE

To Vote for your preferred Gender Representative Trustee, you need to
register via our USSD code *473#.

)
Member details are validated from our core system. Your registered phone >
line should have airtime to be able to access the services. S,

USSD REGISTRATION PROCEDURE

From your phone keypad, type the code *473# and
press the dial call key.

A prompt will appear requesting for your staff number.

Welcome please enter your Staff Number

12335

. .
Another prompt will appear requesting for your ke is et ot o

National ID Number. 12345678

Where the details in the core system match with the
used phone number, staff number and ID number, the
following message is displayed as shown.

A confirmation SMS/text message will then be sent to
your registering phone number.

Dial *473# again to access the available services
using the PIN sent via SMS in the previous step.

Here is an example of the menu shown, after
successful login to the self-services.

FOR MORE INFORMATION : @
Contact us via: info@kppf.co.ke KENYA POWER

Or call: +254 020 502 9600, +254 711 082 700




